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Your Mobile Sales App  
Success Depends on  
These Seven Answers
What This Short Guide Can Do For You
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What’s the Best iPad Sales App 
for My Sales Team?
 
*OVVZPUN�[OL�YPNO[�P7HK�ZHSLZ�HWWZ�MVY�`V\Y�ZHSLZ�[LHT�JHU�ZLLT�SPRL�H�
KH\U[PUN�[HZR���;OLYL�HYL�ZV�THU`�]LUKVYZ�HUK�[`WLZ�VM�P7HK�ZHSLZ�HWWZ��
^P[O�KPMMLYPUN�MLH[\YLZ��HUK�KPMMLYPUN�JSHPTZ�HIV\[�[OVZL�MLH[\YLZ��@V\�
TPNO[�MLLS�ZVTL�WYLZZ\YL�[V�NL[�`V\Y�HWW�JOVPJL�YPNO[��HUK�YPNO[�[OL�ÄYZ[�
[PTL��ZPUJL�[OLZL�HWWSPJH[PVUZ�JHU�THRL�H�IPN�KPMMLYLUJL�MVY�ZHSLZ�Z\J-
JLZZ�

<USPRL�MVY�TH[\YL�I\ZPULZZ�ZVM[^HYL�WSH[MVYTZ�SPRL�*94�VY�L�JVTTLYJL��
[OL�P7HK�ZHSLZ�HWW�^VYSK�PZ�PU�P[Z�PUMHUJ �̀�(M[LY�HSS��[OL�P7HK�P[ZLSM�OHZ�VUS`�
ILLU�HYV\UK�MVY���`LHYZ��0[»Z�UV�Z\YWYPZL�[OH[�KL[LYTPUPUN�[OL�WYLJPZL�HWW�
[V�Z\P[�`V\Y�JVTWHU`»Z�ZWLJPÄJZ�TPNO[�IL�H�JOHSSLUNL�

;V�OLSW�`V\�THRL�PUMVYTLK�HUK�PUZPNO[M\S�KLJPZPVUZ�HIV\[�[OL�P7HK�ZHSLZ�
HWW�[OH[�^PSS�LUZ\YL�[OL�IPNNLZ[�ILULÄ[�MVY�`V\Y�JVTWHU �̀�[OPZ�ZLJ[PVU�
VM�[OL�N\PKL�NP]LZ�`V\�H�IHZPJ�V]LY]PL^�VM�[OL�[OYLL�THPU�[`WLZ�VM�P7HK�
ZHSLZ�HWWZ�HUK�OV^�[OL`�TPNO[�^VYR�MVY�`V\Y�ZP[\H[PVU�

Common Features of the Best iPad Sales Apps
(STVZ[�HSS�VMM�[OL�ZOLSM�P7HK�ZHSLZ�HWWZ�OH]L�[OL�MVSSV^PUN�MLH[\YLZ�PU�
JVTTVU!
1. 6MÅPUL�HJJLZZ�[V�JVSSH[LYHS�HUK�WYVK\J[�PUMVYTH[PVU��@V\Y�ZHSLZ�[LHT�

OHZ�HJJLZZ�[V�[OL�YPNO[��JVTWSL[L�PUMVYTH[PVU�IHZL��YLNHYKSLZZ�VM�
0U[LYUL[�HJJLZZ�

2. (IPSP[`�[V�LTHPS�JVSSH[LYHS�HUK�WYVK\J[�PUMVYTH[PVU��@V\Y�[LHT�JHU�ZLUK�
[OL�PUMVYTH[PVU�[OL`�ZOHYL�^P[O�J\Z[VTLYZ�MYVT�[OLPY�P7HKZ�

3. >LI�IHZLK�*VU[LU[�4HUHNLTLU[�:`Z[LT��4HUHNLYZ�\ZL�[OPZ�[V�Z`UJ�
JVSSH[LYHS�HZ�^LSS�HZ�\WKH[L�HU`�PUMVYTH[PVU�[V�IL�ZLU[�[V�[OLPY�P7HK�
ZHSLZ�HWWZ�PU�[OL�ÄLSK�

2LLWPUN�[OLZL�JVTTVU�MLH[\YLZ�PU�TPUK��P[»Z�PTWVY[HU[�[V�IHZL�`V\Y�
KLJPZPVU�VU�OV^�`V\Y�[LHT�ZLSSZ��;OPZ�PZ�JYP[PJHS!�JOVVZPUN�[OL�^YVUN�HWW�
JV\SK�SLHK�[V�TVU[OZ�VM�JVUM\ZPVU��HUK�VM�JV\YZL�YLÅLJ[�VU�[OL�IV[[VT�
SPUL��*VUZPKLY�[OLZL�YLSL]HU[�X\LZ[PVUZ!
• +V�`V\�ZLSS�[OV\ZHUKZ�VM�WYVK\J[Z�PU�H�SHYNL�JH[HSVN�VY�HYL�`V\�MV-

J\ZLK�VU�VUL�SHYNL�WYVK\J[&
• 0Z�`V\Y�ZHSLZ�[LHT�SHYNL�VY�ZTHSS&

;V�ZPTWSPM �̀�^L�OH]L�NYV\WLK�[OL�H]HPSHISL�VMM�[OL�ZOLSM�P7HK�ZHSLZ�HWWZ�
PU[V���JH[LNVYPLZ��IHZLK�VU�ZHSLZ�WYVJLZZLZ�MV\UK�PU�TVZ[�JVTWHUPLZ�
[VKH �̀

You might feel some 
pressure to get your 
app choice right, and 
YPNO[�[OL�ÄYZ[�[PTL�

since these applica-
tions can make a big 
difference for sales 

success.
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Types of iPad Sales Apps
1. Transactional iPad Sales Apps

@V\�TPNO[�HSZV�[OPUR�VM�[OLZL�HZ�¸6YKLY�;HRPUN¹�P7HK�ZHSLZ�HWWZ��;OLZL�
HWWZ�HYL�KLZPNULK�MVY�ZHSLZ�[LHTZ�^OV�[HRL�VYKLYZ�PU�[OL�ÄLSK�MYVT�[OL�
ZHTL�J\Z[VTLYZ�[OL`�]PZP[�YLN\SHYS �̀�(�NVVK�L_HTWSL�^V\SK�IL�H�:`ZJV�
-VVKZ�YLW�^OV�YLN\SHYS`�]PZP[Z�YLZ[H\YHU[Z�PU�[OL�ZHTL�JP[PLZ��[HRPUN�
VYKLYZ�MYVT�JOLMZ�IHZLK�VU�^OH[�[OL`�VYKLYLK�WYL]PV\ZS`�VY�TPNO[�ULLK�
[OH[�^LLR���7YPJPUN�PZ�PTWVY[HU[��,HZ`�PU[LNYH[PVU�^P[O�,97�VY�VYKLYPUN�
Z`Z[LTZ�PZ�SPRLS`�ULLKLK�[V�IL�Z\JJLZZM\S�

Advantages of Transactional iPad Sales Apps:

4VZ[�VM�[OL�[PTL��[YHUZHJ[PVUHS�P7HK�ZHSLZ�HWWZ�OH]L�WYL�MVYTH[[LK�
[LTWSH[LZ�[OH[�THRL�P[�LHZ`�[V�\WKH[L�WYPJPUN�HUK�H]HPSHIPSP[ �̀��;OL�
PU[LYUHS�JH[HSVN�Z[Y\J[\YL�PZ�MVYTH[[LK�SPRL�NVVK�VSK�WYPJPUN�ZOLL[Z��
THRPUN�P[�LHZ`�VU�[OL�YLWZ��*\Z[VTLY�PUMVYTH[PVU�JHU�IL�WYLSVHKLK�[V�
MHJPSP[H[L�LHZ`�PU]VPJPUN�HUK�WLYOHWZ�ZPNUH[\YLZ�

Disadvantages of Transactional iPad Sales Apps:

;OLZL�HWWZ�HYL�TVZ[S`�KLZPNULK�MVY�[YHUZHJ[PVUZ�VY�PU]VPJPUN��ZV�[OL`�
HYLU»[�H�NVVK�Ä[�MVY�)�)�ZHSLZ�YLWZ�[OH[�TH`�ULLK�[V�ZLHYJO�HUK�ZOV^�
JVTWSL_�JVU[LU[�Z\JO�HZ�H�]PKLV��7+-��VY�H�KL[HPSLK�WPLJL�VM�WYVK-
\J[�PUMVYTH[PVU��)YHUKPUN�HUK�V[OLY�J\Z[VTPaHISL�MLH[\YLZ�HYL�VM[LU�
PTWYHJ[PJHS�K\L�[V�[OL�MVJ\Z�VU�PU]VPJPUN�VY�[YHUZHJ[PVUZ��0[�TH`�UV[�
MLHZPISL�[V�[PL�[OLZL�[V�L_PZ[PUN�)�)�Z`Z[LTZ�SPRL�*94�VY�4HYRL[PUN�
(\[VTH[PVU��,_HTWSLZ!�:\WL9LW��/HUKZOHRL��VY�L]LU�:X\HYL�

2. Presentation iPad Sales Apps
;OLZL�HWWZ�HYL�SPRL�7V^LY7VPU[�VU�Z[LYVPKZ��;OL`�HYL�[Y\S`�L_JLW[PVUHS�
MVY�WYLZLU[PUN�SH`LYLK�WYVK\J[�PUMVYTH[PVU�HIV\[�H�ZPUNSL�WYVK\J[�VY�
WYVK\J[�SPULZ��4HU`�WYLZLU[H[PVU�P7HK�HWWZ�HYL�ZL[�\W�MVY�ZLX\LU[PHS�
ZLSSPUN��SPRL�H�7V^LY7VPU[�WYLZLU[H[PVU��I\[�[OL�ILZ[�VULZ�JHU�WLYMVYT�
T\JO�SPRL�[OVZL�VSK�¸*OVVZL�@V\Y�(K]LU[\YL¹�IVVRZ��^OLYL�[OL�YLW�
JHU�IYV^ZL�[V�[OL�UL_[�]PKLV�VY�PTHNL�PU�H�ÅV^PUN�ZHSLZ�ZP[\H[PVU��
7YLZLU[H[PVU�P7HK�HWWZ�JHU�IL�NYLH[�MVY�JVTWHUPLZ�[OH[�^HU[�[V�ZOV^�
ILH\[PM\S�PTHNLZ�VY�WYLZLU[�L_[YLTLS`�KL[HPSLK�PUMV�VU�WYVK\J[�SPULZ�SPRL�
JSV[OPUN�VY�ZWVY[Z�JHYZ�

Advantages of Presentation iPad Sales Apps:

7YLZLU[H[PVU�P7HK�ZHSLZ�HWWZ�JHU�IL�KLWSV`LK�X\PJRS`�K\L�[V�UHYYV^�
MVJ\Z�VU�HU�PUKP]PK\HS�WYVK\J[�VY�WYVK\J[�SPUL��@V\�JHU�JYLH[L�ZVTL�
\UPX\L�^H`Z�[V�WYLZLU[�WYVK\J[Z�MVY�`V\Y�ZHSLZ�[LHT�[OH[�[HRL�HK]HU-
[HNL�VM�[OL�P7HK»Z�PTHNPUN�MLH[\YLZ�HUK�¸THNHaPUL�SPRL¹�SH`V\[Z��;OL`�
JHU�YLHSS`�ZOV^�`V\Y�\UPX\L�IYHUK�

Many presentation 
iPads apps are set 

up for sequential sell-
ing like a PowerPoint 
presentation, but the 

best ones can perform 
much like those old 

“Choose Your Adven-
ture” books, where the 
rep can browse to the 
next video or image in a 
ÅV^PUN�ZHSLZ�ZP[\H[PVU��
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Disadvantages of Presentation iPad Sales Apps:

:HSLZ�[LHTZ�[OH[�ULLK�[V�YHWPKS`�ZLHYJO�[OYV\NO�SHYNL�]VS\TLZ�VM�7+-Z�
HUK�V[OLY�JVSSH[LYHS�^PSS�ÄUK�[OLZL�PULMMLJ[P]L��;OL�MVJ\Z�PZ�VU�ÅV �̂�HUK�
WYLZLU[H[PVU�JH[HSVNZ�MVY�ZHSLZ�YLWZ�[OH[�ZLSS�TVYL�[OHU�����WYVK\J[Z�
HUK�ULLK�PUZ[HU[�WYPJPUN�VY�WYVK\J[�KL[HPSZ�ZWLJZ�^PSS�YHWPKS`�Z\MMLY��;OL`�
YLX\PYL�H�SV[�VM�[OV\NO[�HUK�WSHUUPUN�[V�JOHUNL�K\L�[V�[OLPY�THNHaPUL�SPRL�
SH`V\[��,_HTWSLZ!�7YLaP��:[VY`+LZR��P7YLZLU[�

3. Enterprise iPad Sales Apps
@V\�JHU�SHYNLS`�JVUZPKLY�LU[LYWYPZL�P7HK�ZHSLZ�HWWZ�H�JVTIPUH[PVU�VM�
[YHUZHJ[PVUHS�HWWZ�HUK�WYLZLU[H[PVU�HWWZ��,U[LYWYPZL�P7HK�ZHSLZ�HWWZ�HYL�
KLZPNULK�[V�OVSK�JVTWYLOLUZP]L�WYVK\J[�PUMVYTH[PVU�Z\JO�HZ�SHYNL�WYVK-
\J[�JH[HSVNZ�HUK�]VS\TLZ�VM�ZHSLZ�JVSSH[LYHS��L�N���T\S[PWSL�7V^LY7VPU[Z�
HUK�]PKLVZ���;OL�ILZ[�VULZ�JVTL�^P[O�(70Z�[V�PU[LYMHJL�^P[O�LU[LYWYPZL�
I\ZPULZZ�Z`Z[LTZ�Z\JO�HZ�:HSLZMVYJL�JVT�VY�:OHYL7VPU[��:VTL[PTLZ��
SPRL�[YHUZHJ[PVUHS�HWWZ��[OL`�JVU[HPU�WYPJPUN�HUK�KLLW�WYVK\J[�ZWLJZ�[OH[�
JHU�IL�ZLY]LK�\W�[V�WYVZWLJ[Z�

Advantages of Enterprise iPad Sales Apps:

,U[LYWYPZL�P7HK�ZHSLZ�HWWZ�HYL�KLZPNULK�[V�OVSK�JVTWYLOLUZP]L�WYVK\J[�
PUMVYTH[PVU�Z\JO�HZ�SHYNL�WYVK\J[�JH[HSVNZ��]VS\TLZ�VM�ZHSLZ�JVSSH[LYHS�
�T\S[PWSL�7V^LY7VPU[Z�HUK�]PKLVZ���;OL�ILZ[�VULZ�JVTL�^P[O�(70Z�[V�
PU[LYMHJL�^P[O�LU[LYWYPZL�I\ZPULZZ�Z`Z[LTZ�Z\JO�HZ�:HSLZMVYJL�JVT�VY�
:OHYL7VPU[��:VTL[PTLZ��[OL`�JVU[HPU�WYPJPUN�HUK�KLLW�WYVK\J[�ZWLJZ�
[OH[�JHU�IL�ZLY]LK�\W�[V�WYVZWLJ[Z�SPRL�[YHUZHJ[PVUHS�HWWZ�

6U�[OL�^OVSL��LU[LYWYPZL�P7HK�ZHSLZ�HWWZ�HYL�LHZ`�[V�L_WHUK�HUK�IYHUK�
^P[O�`V\Y�JVYWVYH[L�PTHNL�

Disadvantages of Enterprise iPad sales apps: 

;OL�PUP[PHS�JVZ[�HUK�[OL�[PTL�[V�KLWSV`�JHU�IL�SHYNLY�HUK�SVUNLY�[OHU�
L_WLJ[LK�KLWLUKPUN�VU�[OL�HTV\U[�VM�PUMVYTH[PVU�`V\�ULLK�[V�PUJS\KL�PU�
[OL�HWWZ��4HU`�JVTWHUPLZ�L_WLJ[�[OL�OPNOS`�J\Z[VTPaHISL�MLH[\YLZ�H]HPS-
HISL�VUS`�PU�HWWZ�[OH[�HYL�JVKLK�I`�KL]LSVWLYZ��HUK�^L»SS�JV]LY�[OH[�SH[LY�
PU�[OL�N\PKL��,_HTWSLZ!�-H[:[H_��+PNP[HS�:HSLZ�(PK��HUK�:OV^7HK�

What’s the Best iPad Sales App for Me?
;V�Z\TTHYPaL��[OL�ILZ[�P7HK�ZHSLZ�HWWZ�MVY�`V\Y�ZHSLZ�[LHT�HYL�SHYNLS`�
KLWLUKLU[�VU�^OH[�`V\Y�JVTWHU`�PZ�ZLSSPUN�HUK�^OH[�ÅL_PIPSP[`�`V\�ULLK��
.L[[PUN�[OPZ�YPNO[�\W�MYVU[�^PSS�ZH]L�`V\�I\KNL[��RLLW�OLHKHJOLZ�H^H`�
(5+�THRL�`V\�SVVR�SPRL�HU�P7HK�NLUP\Z��

To summarize, the 
best iPad sales apps 
for your sales team 

are largely dependent 
on what your compa-
ny is selling and what 
ÅL_PIPSP[`�`V\�ULLK��
Getting this right up 
front will save you 

budget, keep head-
aches away AND 

make you look like an 
iPad genius. 
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Free iPad Sales Apps vs. Paid: 
Which is Best?
 
0U�[OPZ�ZLJ[PVU�VM�[OL�N\PKL��^L»SS�SVVR�H[�[OL�KPMMLYLUJLZ�IL[^LLU�MYLL�
P7HK�ZHSLZ�HWWZ�]Z�WHPK�HWWZ·HUK�VM�JV\YZL�[OL�MVJ\Z�^PSS�IL�VU�^OPJO�
PZ�IL[[LY�MVY�LU[LYWYPZL�ZHSLZ��(UK�^L»SS�JVUZPKLY�^OL[OLY�ZVTL[OPUN�SPRL�
P)VVRZ�PZ�HJ[\HSS`�H�ZHSLZ�[VVS�

(ZR�HU`�THYRL[PUN�L_LJ�PU�H�JVTWHU`�[OH[�OHZ�KLWSV`LK�P7HKZ�HUK�
[OL`»SS�[LSS�`V\�[OH[�Z[H`PUN�VU�[VW�VM�\WKH[PUN�KPNP[HS�JVU[LU[�PU�[OLPY�P7HK�
ZHSLZ�HWW�PZ�VUL�VM�[OLPY�TVZ[�MY\Z[YH[PUN�L_WLYPLUJLZ��*VUZ[HU[S`�HZRPUN�
[OL�ZHSLZ�[LHT�^OL[OLY�[OL`»]L�Z`UJLK�[OL�SH[LZ[�JVSSH[LYHS�VY�OH]PUN�[V�
ÄLSK�LTHPSZ�MYVT�[OL�[LHT�HIV\[�UV[�OH]PUN�[OL�YPNO[�JVSSH[LYHS�PZ�LUV\NO�
[V�THRL�[OL�ZHULZ[�VM�WLVWSL�ZJYLHT�

0[»Z�L]PKLU[!�H�JVTWHU`�T\Z[�JOVVZL�[OL�YPNO[�P7HK�ZHSLZ�HWWZ�[V�WYL-
]LU[�JVU[LU[�MHPS\YL·PUW\[��KLSP]LY �̀�KPZWSH`�HUK�\WKH[LZ·HUK�H]VPK�[OL�
ZHSLZ�JVUZLX\LUJLZ�[OH[�SLHK�[V�[OH[�ZJYLHTPUN�

)\KNL[�JVUJLYUZ�JHU�VM[LU�KYP]L�[OL�KLJPZPVU�`V\�TPNO[�THRL�HZ�H�
JVTWHU`�KLWSV`PUN�P7HKZ!�KV�0�ULLK�[V�I\`�HU�P7HK�ZHSLZ�HWW�VY�JHU�0�
Q\Z[�\ZL�H�MYLL�VUL�SPRL�P)VVRZ&�0[»Z�PTWVY[HU[�[V�JVTWHYL�[OL�WV^LY�HUK�
ZJVWL�VM�[OL�[^V�[`WLZ�PU�[OL�JVU[L_[�VM�THUHNPUN�JVU[LU[�MVY�`V\Y�ZHSLZ�
[LHTZ�

What Do Free iPad Sales Apps and Enterprise iPad Sales Apps Have 
in Common?
• )V[O�HWWZ�LTWSV`�H�ÄSL�Z[Y\J[\YL�MVY�VWLUPUN�HUK�KPZWSH`PUN�JVSSH[-

LYHS�
• *VU[LU[�PZ�THKL�H]HPSHISL�[V�Z`UJ�[V�[OL�P7HK�MYVT�H�JVU[LU[�THU-

HNLTLU[�Z`Z[LT��^OPJO�TPNO[�IL�^LI�IHZLK�VY�THUHNLK�]PH�P;\ULZ�
• 6UJL�JVSSH[LYHS�PZ�Z`UJLK��IV[O�HWWZ�HSSV^�\ZLYZ�[V�VWLU�JVSSH[LYHS�

HUK�ZOHYL�P[�^P[O�WYVZWLJ[Z�
• )V[O�ZOHYL�[OL�HIPSP[`�[V�LTHPS�ÄSLZ�[V�WYVZWLJ[Z�KPYLJ[S`�MYVT�[OL�

HWW�VU�[OL�P7HK��LP[OLY�I`�H�KV^USVHK�SPUR�VY�I`�KPYLJ[�H[[HJOTLU[�
[OYV\NO�[OL�4HPS�HWW�VU�[OL�P7HK�

What Makes Free iPad Sales Apps and Enterprise iPad Sales Apps 
Different?
• 7HPK�P7HK�ZHSLZ�HWWZ�HYL�KLZPNULK�[V�IL�ZLSSPUN�[VVSZ�^P[O�YVI\Z[��

J\Z[VTPaLK�MLH[\YLZ�MVY�ZHSLZWLVWSL��^OPSL�MYLL�P7HK�ZHSLZ�HWWZ�HYL�
HKHW[LK�MYVT�ZPTWSL�ÄSL�ZOHYPUN�[VVSZ�KLZPNULK�MVY�[LHT�JVSSHIVYH-
[PVU�

Ask any marketing 
exec in a company 
that has deployed 
iPads and they’ll 

tell you that staying 
on top of updating 
digital content in 

their iPad sales app 
is one of their most 

frustrating 
experiences.
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• (S[OV\NO�JVU[LU[�THUHNLTLU[�PZ�WLYMVYTLK�ZVTL^OH[�ZPTPSHYS �̀�
^P[O�MYLL�P7HK�ZHSLZ�HWWZ�\ZLYZ�OH]L�[V�PUKP]PK\HSS`�ZLSLJ[�JVSSH[-
LYHS�[V�Z`UJ�[V�[OL�P7HK���7HPK�HSZV�Z\WWSPLZ�TVYL�JVU[LU[�[VVSZ���
*VU]LYZLS �̀�^P[O�WHPK�P7HK�ZHSLZ�HWWZ��JVU[LU[�PZ�W\ZOLK�[V�\ZLYZ»�
P7HKZ"�P[»Z�VU�[OL�P7HK�^OL[OLY�ZHSLZWLVWSL�JOVVZL�[V�KV^USVHK�VY�
UV[�

• ,U[LYWYPZL�P7HK�ZHSLZ�HWWZ�JVTL�^P[O�HUHS`[PJZ�MVY�[YHJRPUN��PU[LNYH-
[PVU�[V�L_PZ[PUN�Z`Z[LTZ�SPRL�:HSLZMVYJL�JVT��HUK�IYHUKPUN�[V�WLY-
ZVUHSPaL�[OL�KL]PJL»Z�HWW��-YLL�P7HK�ZOHYPUN�[VVSZ�KVU»[�OH]L�[OLZL�
JHWHIPSP[PLZ��UVY�ZVTL�V[OLY�ZPNUPÄJHU[�VULZ�

:V�MHY��^L�JHU�ZLL�[OH[�^L�OH]L�KLÄULK�[OL�KPMMLYLUJLZ�IL[^LLU�[OL�
[^V�[`WLZ�VM�HWWZ!
a. Free with constraints, and with the team needing to act individually to 

sync content.

b. Paying for the assurance that the team is fully and dynamically up-

KH[LK�HUK�JVU[LU[�PZ�HS^H`Z�H[�[OLPY�ÄUNLY[PWZ�

;OL�JOVPJL�ZLLTZ�[V�IL�IL[^LLU�HU�HWW�[OH[�JHU�IL�HKHW[LK·^P[O�
LMMVY[·[V�[OL�W\YWVZL�VM�ZLSSPUN��HUK�HU�HWW�[OH[�PZ�KLZPNULK�^P[O�[OL�
L_WYLZZ�W\YWVZL�VM�ZLSSPUN��(SS�[OPUNZ�ILPUN�LX\HS��[OL�VUL�[OH[�JVZ[Z�
[OL�SLHZ[�PZ�H�JVTWLSSPUN�JOVPJL��YPNO[&�>LSS��UV[�ZV�MHZ[·[OLYL�JHU�IL�
X\P[L�H�IP[�VM�wrong�PU�MYLL�

0[»Z�[Y\L��MVY�THU`�JVTWHUPLZ�[OL�HKHW[LK�MYLL�P7HK�ZHSLZ�HWWZ�ZLLTZ�
[V�IL�H�YLHZVUHISL�JOVPJL��)\[��[OLYL�HYL�ZVTL�ZPNUPÄJHU[�YLHZVUZ�^O`�
ILZ[�PU�JSHZZ�JVTWHUPLZ�SPRL�4LK[YVUPJ��1VOU�/HUJVJR��4LYJLKLZ�
)LUa��HUK�THU`�TVYL�OH]L�(33�KLWSV`LK�WHPK�LU[LYWYPZL�P7HK�ZHSLZ�
HWWZ�

Why Have Leading Companies Chosen Enterprise iPad Sales 
Apps?
;OL�HUZ^LY�SHYNLS`�JVTLZ�KV^U�[V�JVUZPZ[LUJ`�HUK�ÅL_PIPSP[`�^P[O�
JVU[LU[�THUHNLTLU[!�H�ZVSPK�WHPK�HWW�LUZ\YLZ�[OL�[LHT�HS^H`Z�OHZ�
[OL�TVZ[�\W�[V�KH[L��HUK�IYHUKLK��JVSSH[LYHS�H[�[OLPY�ÄUNLY[PWZ�^OLU�P[»Z�
ULLKLK��9LWZ�JHU�X\PJRS`�ÄUK�WYPJPUN�HUK�JYP[PJHS�KL[HPSZ�SPRL�ZWLJZ�HUK�
ZPaLZ�PU�H�WHPK�HWW��HJJLZZ�JVU[LU[�VMÅPUL�VY�VU��HUK�JVU[LU[�PZ�HS^H`Z�
PU�P[Z�TVZ[�\WKH[LK�MVYT�
 
>OLU�H�ZHSLZ�YLW�PZ�VU�[OL�MYVU[�SPULZ�PU�H�WYVZWLJ[»Z�VMÄJL�^P[O�UV�HJ-
JLZZ�[V�[OL�PU[LYUL[��[OLYL�TPNO[�IL�H�KLJPZP]L�ZHSLZ�TVTLU[·[OH[»Z�H�
TVTLU[�^OLYL�H�MYLL�HWW�KYVWZ�[OL�IHSS��and�[OL�ZHSL�

+V�[OL�TH[O!�VUL�VY�[^V�SVZ[�VWWVY[\UP[PLZ�KLSP]LYPUN�HU�HUZ^LY�[V�H�

The choice seems 
to be between an 
app that can be 
adapted—with 
effort—to the 

purpose of selling, 
and an app that is 
designed with the 
express purpose 

of selling.
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WYVZWLJ[»Z�X\LZ[PVUZ�ILJH\ZL�[OL�YPNO[�JVSSH[LYHS�PZ�\UH]HPSHISL�YLZ\S[Z�
PU!
• 3VUNLY�ZHSLZ�J`JSLZ��VY�[OL�SVZZ�VM�[OL�ZHSL�HS[VNL[OLY�
• 6WLUPUN�[OL�KVVY�MVY�H�JVTWL[P[VY»Z�YLWZ
• 9LWZ�ILPUN�MY\Z[YH[LK�HUK�NP]PUN�\W�VU�[OL�P7HK
• (UV[OLY�[LKPV\Z�ZLHYJO�MVY�H�ZVS\[PVU

+V�^L�ULLK�[V�L]LU�HZR�PM�[OLZL�PZZ\LZ�JVUJLYU�`V\&�>O`�^V\SK�`V\�
[HRL�[OL�JOHUJL&�0U�V\Y�]PL �̂�P[»Z�UV[�H�JOVPJL�IL[^LLU�MYLL�HUK�WHPK��
0[»Z�H�JOVPJL�IL[^LLU�SPTP[LK�HUK�LMMLJ[P]L�

7LYOHWZ�`V\�^VU»[�ULLK�[V�ZWLUK�HSS�[OH[�TVUL`�VU�H�[Y\L�LU[LYWYPZL�
P7HK�ZHSLZ�HWW�PM�`V\�JHU�OH]L�`V\Y�ULLKZ�TL[�MVY�MYLL��;OL�KLJPZPVU�VM�
MYLL�P7HK�ZHSLZ�HWWZ�]Z��WHPK�VM[LU�JVTLZ�KV^U�[V�[OL�KPZJPWSPUL�`V\Y�
ZHSLZ�[LHT�OHZ�PU�Z`UJPUN�JVSSH[LYHS�MVY�VMÅPUL�HJJLZZ�VU�[OL�P7HK��HUK�
`V\Y�JVTWHU`»Z�^PSSPUNULZZ�[V�[VSLYH[L�[OL�JVUZLX\LUJLZ�VM�SVZ[�VWWVY-
[\UP[PLZ�H[�[OL�WVPU[�VM�ZHSL��(UK�OV^�ZPTWSL�P[�PZ�[V�THRL�[OVZL�ZP[\H-
[PVUZ�LHZPLY�

4VZ[�JVTWHUPLZ�^OV�Z\Y]L`�[OL�WV^LY�VM�YLWZ�YLZWVUKPUN�PU�YLHS�[PTL�
[V�WYVZWLJ[Z�^P[O�^OVSS`�\WKH[LK�JVSSH[LYHS��H�M\SS`�IYHUKLK�J\Z[VTPaLK�
PU[LYMHJL�HUK�H�^LI�IHZLK�JVU[LU[�THUHNLY�[OH[�THRLZ�\WKH[LZ�LHZ`�
MYVT�[OL�VMÄJL�HUK�PU�[OL�ÄLSK�^PSS�NYH]P[H[L�[V�[OL�WHPK�TVKLS·HUK�^PSS�
ZLL�[OLPY�PU]LZ[TLU[Z�TL[�PU�UV�[PTL��(UK�ZLL�NYV^PUN�ILULÄ[Z�MVY�[PTL�
[V�JVTL��

The decision of free 
iPad sales apps vs. 
paid often comes 

down to the 
discipline your sales 
team has in syncing 
JVSSH[LYHS�MVY�VMÅPUL�
access on the iPad, 
and your company’s 

willingness to tol-
erate the conse-
quences of lost 

opportunities at the 
point of sale.
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How Much Does an iPad Sales 
App Cost?
0�IL[�`V\�ÅPWWWLK�YPNO[�[V�[OPZ�WHNL��+PKU»[�`V\&�0[»Z�[OL�ÄYZ[�X\LZ[PVU�
`V\Y�IVZZ�PZ�NVPUN�[V�HZR!�/V^�T\JO�KVLZ�HU�P7HK�ZHSLZ�HWW�JVZ[&�

0;�+,7,5+:��;OH[»Z�[OL�ILZ[�HUZ^LY�`V\�JHU�NP]L��0;�+,7,5+:�

;OPUR�VM�`V\Y�P7HK�ZHSLZ�HWW�SPRL�H�I\ZPULZZ�Z\P[��+V�`V\�I\`�VUL�ZPaL�
Ä[Z�HSS�Z\P[Z�VY�KV�`V\�NL[�Ä[[LK��HUK�[HPSVY�[OL�Z\P[�[V�`V\Y�IVK`&�(YL�`V\�
H�)SVVTPUNKHSL»Z�SHK`�VY�PZ�1*7LUUL`»Z�`V\Y�ZWLLK&

@V\�JV\SK�I\`�H�JOLHW�Z\P[�HUK�NL[�H^H`�^P[O�^LHYPUN�P[�[V�ZVTL�I\ZP-
ULZZ�TLL[PUNZ��)\[��PM�`V\»YL�TLL[PUN�^P[O�-VY[\UL�����JVTWHUPLZ�PU�
MHUJ`�IVHYKYVVTZ��WLVWSL�HYL�NVPUN�[V�UV[PJL�`V\�HYL�^LHYPUN�H�JOLHW�
Z\P[��0U�[OH[�ZP[\H[PVU��[OLYL»Z�H�OPNO�JVZ[�[V�^LHYPUN�H�JOLHW�Z\P[�

:V��^OLU�P[�JVTLZ�[V�`V\Y�P7HK�ZHSLZ�HWW��JVUZPKLY�^OH[�`V\»YL�^PSSPUN�
[V�IL[�VU�`V\Y�JVYWVYH[L�PTHNL��@V\Y�ZHSLZ�YLW�PZ�NVPUN�[V�IL�YVJRPUN�[OPZ�
¸Z\P[¹�L]LY`�KH`�VM�[OLPY�ZHSLZ�SP]LZ�

Every time they meet with a customer

Every time they go to a trade show

Every time they go to the boardrooms of your customers

>L�VM[LU�ZLL�JVTWHUPLZ�TVYL�MVJ\ZLK�VU�[OL�VUL�ZPaL�Ä[Z�HSS��SV^�JVZ[�
VW[PVUZ�SPRL�+YVWIV_�VY�P)VVRZ�MVY�HU�P7HK�ZHSLZ�HWW��6M[LU��[OL�SHJR�VM�
PU]LZ[TLU[�YLZ\S[Z�PU�¸Z\P[Z¹�[OH[�UL]LY�SLH]L�[OL�ZHSLZ�YLW»Z�Z\P[JHZL��0U�
V[OLY�^VYKZ��UV�ZHSL�

;V�H]VPK�[OPZ�KPSLTTH��SL[Z�SVVR�H[�ZVTL�RL`�]HYPHISLZ�[OH[�HMMLJ[�[OL�JVZ[�
VM�L]LY`�P7HK�ZHSLZ�HWW!

�࠮ ;OL�U\TILY�VM�\ZLYZ��PZ�P[���VY����&��

�࠮ ;OL�JVTWSL_P[`�VM�[OL�TH[LYPHSZ��ÄSLZ�VY�JVSSH[LYHS�NVPUN�PU[V�[OL�HWW��
�;LZ[�KVJ\TLU[Z�VY�JVTWSL_�/;43�&�

�࠮ ;OL�PTHNL�[OL�HWW�WVY[YH`Z���+VLZ�[OL�P7HK�HWW�ULLKZ�[V�OH]L�`V\Y�
IYHUKPUN�HUK�JVYWVYH[L�PTHNL�VY�`V\�WYLMLY�ZVTL[OPUN�VMM�[OL�ZOLSM&�

�࠮ 0U[LNYH[PVU�YLX\PYLTLU[Z�SPRL�:HSLZMVYJL�JVT�HUK�6YHJSL�,97·LHJO�
\ZLK�I`�ZHSLZ�YLWZ�V\[�PU�[OL�ÄLSK���0M�`V\�^HU[�[V�PU[LNYH[L�[OVZL�^P[O�
`V\Y�P7HK�HWW��[OH[�JVTLZ�^P[O�H�WYPJL�[HN��

So, when it comes 
to your iPad sales 

app, consider what 
you’re willing to bet 
on your corporate 
image. Your sales 
rep is going to be 
rocking this “suit” 
every day of their 

sales lives.
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�࠮ (WWSL�P6:�\WNYHKLZ��(U`VUL�^OV»Z�OHK�HU�P7OVUL��P7HK�VY�HU`�
(WWSL�WYVK\J[�RUV^Z�(WWSL»Z�JVUZ[HU[S`�\WNYHKPUN�P[Z�VWLYH[PUN�
Z`Z[LTZ��(UK�P7HK�HWWZ��VM�JV\YZL��T\Z[�HSZV�IL�\WNYHKLK�^OLU�
[OVZL�6:�Z`Z[LTZ�HYL�\WNYHKLK�

�࠮ -LH[\YL�\WNYHKLZ�HUK�HKKP[PVUZ��0UL]P[HIS �̀�[OL�[LHT�PZ�NVPUN�[V�HZR�
MVY�UL^�HUK�KPMMLYLU[�MLH[\YLZ��;OVZL�MLH[\YLZ��HUK�^OH[�P[�[HRLZ�[V�
JVKL�[OLT��^PSS�KYP]L�\W�[OL�JVZ[�

<UKLYZ[HUK�^OH[�`V\Y�[LHT�ULLKZ��[OLU�KL[LYTPUL�[OL�ILZ[�ZHSLZ�HWW�
[V�TH[JO�[OVZL�ULLKZ��;OLU�^L�JHU�[LSS�`V\�OV^�T\JO�HU�P7HK�ZHSLZ�
HWW�JVZ[Z�

0�RUV �̂�^L�Z[PSS�OH]LU»[�HUZ^LYLK�`V\Y�X\LZ[PVU��/LYL�H[�9LK�-\UULS��
^L�KLZPNULK�MV\Y�WHJRHNLZ�[V�TLL[�H�JVTWHU`»Z�IHZLSPUL�ULLKZ��HUK�
ÄSS�PU�HU`�OVSLZ�^P[O�HKK�VUZ���ZV�L]LY`�HWW�^L�KLSP]LY�PZ�J\Z[VT�Ä[��
;OPUR�(YTHUP�

>L»SS�V\[SPUL�[OL�WHJRHNLZ�OLYL�[V�NP]L�`V\�ZVTL�PKLH�VM�OV^�VUL�ZPaL�
KVLZ�not�Ä[�HSS�

����:[HY[LY�¶�+LZPNULK�MVY�JVTWHUPLZ�Q\Z[�NL[[PUN�Z[HY[LK��0M�`V\�^HU[�[V�
[Y`�V\[�HU�P7HK�ZHSLZ�HWW��P[»Z�SPJLUZLK�MVY�Ä]L�\ZLYZ��)HZPJHSS �̀�P[»Z�SPT-
P[LK�[V��e����WPLJLZ�VM�JVSSH[LYHS·WLYMLJ[�MVY�H�JVTWHU`�^P[O�H�ZTHSS�
PU[LYUHS�ZHSLZ�[LHT�VY�H�THYRL[PUN�KLWHY[TLU[�[OH[�^PSS�\ZL�P[�H[�[YHKL�
ZOV^Z��7YPJPUN�YHUNLZ�MYVT��������[V��������WLY�`LHY��KLWLUKPUN�VU�
ULLK�

����)HZPJ�¶�0UJS\KLZ�HSS�[OL�MLH[\YLZ�MVY�HSS�V\Y�P7HK�HWWZ��PUJS\KPUN�ZLY-
]PJL�HUK�Z\WWVY[�MVY�[OL�HWW�HUK�JVU[LU[�THUHNLTLU[�Z`Z[LTZ��)HZPJ�
JVTLZ�^P[O�L]LY`[OPUN�ULLKLK�MVY���¶����\ZLYZ��HUK�WYPJPUN�YHUNLZ�
MYVT���������[V���������WLY�`LHY��KLWLUKPUN�VU�[OL�HKK�VUZ�HUK�ILSSZ�
HUK�^OPZ[SLZ�

����7YVMLZZPVUHS�¶�+LZPNULK�MVY�SHYNLY�JVTWHUPLZ�YHUNPUN�MYVT����¶����
ZHSLZ�YLWZ�PU�[OL�ÄLSK��0[�PUJS\KLZ�HKKP[PVUHS�HWWZ��JH[HSVNZ�HUK�T\S[P�
SHUN\HNL�Z\WWVY[��0[»Z�TVYL�VM�H�[\YU�RL`�[`WL�VM�ZVS\[PVU��7YPJLZ�YHUNL�
MYVT���������[V����������KLWLUKPUN�VU�[OL�HKK�VUZ�HUK�PU[LNYH[PVUZ�

����,U[LYWYPZL�¶�+LZPNULK�MVY�-VY[\UL�����ZPaL�JVTWHUPLZ��0[�PZ�
LX\PWWLK�MVY�T\S[PWSL�I\ZPULZZ�\UP[Z!�SHYNL��ZJHSHISL��HUK�ÅL_PISL�HWWZ��
,]LY`[OPUN�PZ�WYP]H[L�HUK�ZLJ\YL�[V�TLL[�JVYWVYH[L�Z[HUKHYKZ��7YPJ-
PUN�YHUNLZ�MYVT���������[V�� ������WLY�`LHY�KLWLUKPUN�VU�[OL�ZPaL�
HUK�HTV\U[�VM�HWWZ�ULLKLK�VU�[OL�WSH[MVYT��;OL�THQVYP[`�JVZ[�HIV\[�
��������WLY�`LHY��>L»]L�OLSWLK�JVTWHUPLZ�KLWSV`�[OL�,U[LYWYPZL�WHJR-
HNL�^P[O����HWWZ�Y\UUPUN�VMM�VM�VUL�IHJR�LUK�

So, understand 
what your team 

needs. Then, de-
termine the best 

sales app to match 
those needs. Then 

we can tell you 
how much an iPad 
sales app costs.
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:V��P[�KLWLUKZ�¯

>OLU�P[�JVTLZ�[V�ÄUKPUN�[OL�YPNO[�P7HK�ZHSLZ�HWW�MVY�`V\Y�ZHSLZ�[LHT��
RLLW�PU�TPUK�[OLZL�[`WLZ�VM�ZVS\[PVUZ�HYL�UV[�SPRL�[OL�:[HYI\JRZ�HWW�
`V\�KV^USVHK�[V�ÄUK�[OH[�MH]VYP[L�JVMMLL�QVPU[��;OL`�HYL�T\JO�TVYL�SPRL�
H�UPJL��J\Z[VT�[HPSVYLK�Z\P[��7YLJPZLS`�KLZPNULK�MVY�[OL�ZPaL�HUK�Z[`SL�VM�
`V\Y�JVTWHU �̀

:V��OV^�T\JO�KVLZ�HU�P7HK�ZHSLZ�HWW�JVZ[&

;OL�HUZ^LY�PZ��P[�KLWLUKZ�VU�^OPJO�¸Z\P[¹�PZ�ILZ[�MVY�`V\Y�ZHSLZ�[LHT��
0[»Z�UV[�H�X\LZ[PVU�^L�[HRL�SPNO[S �̀�HUK�^L�OVWL�`V\�^VU»[�LP[OLY�

The answer is, it 
depends on which 

“suit” is best for 
your sales team. 

It’s not a question 
we take lightly, 

and we hope you 
won’t either.
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Developing vs. Buying iPad  
Sales Apps: Which is Better?
6U�[OL�Z\YMHJL��SVVRPUN�PU[V�KL]LSVWPUN�P7HK�ZHSLZ�HWWZ�MVY�`V\Y�JVT-
WHU`�JHU�ZLLT�SPRL�H�ZOYL^K�KLJPZPVU��(M[LY�HSS��^V\SKU»[�P[�IL�[V[HSS`�
J\Z[VTPaLK�[V�`V\Y�ZWLJPÄJ�ULLKZ&�)\[�[OLYL»Z�T\JO�[V�SVVR�H[�\UKLY�
[OL�Z\YMHJL��-PYZ[��SL[»Z�JVUZPKLY�^OLYL�[V�NL[�Z[HY[LK��HUK�OV^�`V\�
TPNO[�OPYL�KL]LSVWLYZ�

4HU`�JVTWHUPLZ�TPNO[�UV[�L]LU�RUV^�IHZPJ�JVUZPKLYH[PVUZ��Z\JO�HZ�
UV[�RUV^PUN�[OH[�[OL`�JHU�I\`�HU�P7HK�ZHSLZ�HWW�WSH[MVYT�VMM�[OL�ZOLSM��
(UK�[OH[�[OLYL»Z�H�JVUZPKLYHISL�KPMMLYLUJL�IL[^LLU�KL]LSVWPUN�HUK�
I\`PUN�P7HK�ZHSLZ�HWWZ�

7LYOHWZ�`V\»YL�[OPURPUN!�T`�JV\ZPU»Z�ILZ[�MYPLUK»Z�\UJSL»Z�ZPZ[LY�KL]LS-
VWLK�HU�HWW��W\ZOLK�P[�V\[�[V�[OL�HWW�Z[VYL��HUK�THKL�H�TPSSPVU�KVSSHYZ��
:OL�^HZU»[�H�M\SS�[PTL�KL]LSVWLY�HUK�KPK�P[�PU�OLY�ZWHYL�[PTL��0M�ZOL�JHU�
KV�P[��V\Y�0;�KLWHY[TLU[�JHU�[VV��0[»Z�HU�HWWLHSPUN�[OV\NO[��I\[�[OH[�SPUL�
VM�[OPURPUN�OHZ�[V�IL�ZJY\[PUPaLK�MVY�P[Z�]HSPKP[`�MVY�`V\�

¸/V^�KV�0�KL]LSVW�H�J\Z[VTPaLK�P7HK�ZHSLZ�HWW&¹�PZ�H�X\LZ[PVU�^L�
OLHY�VM[LU��-VY�ZVTL�VYNHUPaH[PVUZ��KL]LSVWPUN�[OLPY�V^U�P7HK�ZHSLZ�
HWWZ�JHU�IL�LMMLJ[P]L��)\[�MVY�V[OLYZ��[OL�JVZ[Z��JVTWSL_P[PLZ�HUK�
YVHKISVJRZ�^PSS�THRL�[OLT�^PZO�[OL`�JOVZL�[OL�TVYL�JVU]LUPLU[·HUK�
VM[LU�ZOVJRPUNS`�ZPTWSLY·VW[PVU��,MMVY[�HUK�YLZ\S[Z�HYL�]P[HS�
;OL�RL`�[V�Z\JJLZZ�PZ�PU�\UKLYZ[HUKPUN�[OL�KPMMLYLUJLZ�IL[^LLU�KL-
]LSVWPUN�HU�P7HK�ZHSLZ�HWW�]Z��I\`PUN�HU�P7HK�ZHSLZ�WSH[MVYT��:V�SL[»Z�
JVTWHYL�HUK�JVU[YHZ[�[OL�[^V�

Developing an iPad Sales App
3L[»Z�Z[HY[�^P[O�H�JSHYPÄJH[PVU��<ZPUN�+YVWIV_�VY�P)VVRZ�PZ�56;�KL]LS-
VWPUN�HU�HWW��)\PSKPUN�HU�HWW�TLHUZ�`V\�HYL�OPYPUN�KL]LSVWLYZ�[V�^YP[L�
ZVM[^HYL�JVKL�[V�WYVK\JL�H�M\UJ[PVUHS�P7HK�ZHSLZ�HWW�\ZLK�I`�`V\Y�
ZHSLZ�[LHT�

*VUZPKLY�OV^�^L�IYVRL�KV^U�[OL�TVZ[�JVTTVU�MLH[\YLZ�VM�P7HK�ZHSLZ�
HWWZ�PU�[OL�ÄYZ[�WHY[�VM�[OL�N\PKL��2LLW�[OVZL�[VVSZ�PU�TPUK�^OLU�`V\�
JVUZPKLY�KL]LSVWPUN�`V\Y�V^U�HWW�

)`�KL]LSVWPUN�HU�P7HK�ZHSLZ�HWW��`V\�HYL�VM�ULJLZZP[`�OPYPUN�JVKLYZ�
�\USLZZ�I`�\U\Z\HS�JPYJ\TZ[HUJL��`V\�OH]L�P7HK�HWW�JVKLYZ�VU�Z[HMM���
:VTL�VM�[OL�HK]HU[HNLZ�VM�OPYPUN�ZVM[^HYL�KL]LSVWLYZ�HYL!

The key to success 
is in understand-

ing the differences 
between developing 
an iPad sales app 
vs. buying an iPad 

sales platform. 
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• You have complete control over the features and functionality. 
:V\UKZ�NVVK��YPNO[&

• Your sales app will be uniquely matched to your sales process. 
5V�V[OLY�JVTWHUPLZ�^PSS�OH]L�HU�P7HK�ZHSLZ�HWW�X\P[L�SPRL�`V\YZ��
;OL�MLH[\YLZ�HUK�\ZLY�PU[LYMHJL�HYL�\UPX\LS`�`V\YZ�[VV��*\Z[VTPaH-
[PVUZ&�;OL�ZR`�PZ�[OL�SPTP[�

• You can add features and launch them when complete.�>P[O�
KL]LSVWLYZ��`V\�JYLH[L�UL^�MLH[\YLZ�HUK�KLWSV`�[OLT�[V�`V\Y�HWW�
^P[OV\[�(WWSL»Z�HWWYV]HS�VY�Z\ITP[[PUN�[OLT�[V�[OL�(WW�:[VYL�

)\[�IL�JH\[PV\Z¶KL]LSVWPUN�`V\Y�V^U�P7HK�ZHSLZ�HWW�OHZ�H�ZOHYL�VM�
KYH^IHJRZ��[VV�

Disadvantages of Developing Your Own iPad Sales App
• +PYLJ[�*VZ[Z�¶�)HSSWHYR�JVZ[Z�VU�KL]LSVWPUN�`V\Y�V^U�P7HK�ZHSLZ�

HWW�HYL�HU`^OLYL�IL[^LLU��������¶����������KLWLUKPUN�VU�MLH-
[\YLZ�ULLKLK�HUK�PU[LNYH[PVUZ�YLX\PYLK�MVY�`V\Y�ZHSLZ�WYVJLZZ��(U`�
KL]LSVWLY�^VY[O�[OLPY�JOVWZ�^PSS�JVZ[���������¶���������[V�OPYL�
M\SS�[PTL��,_WLJ[�[V�WH`�����������OY�MVY�LU[LYWYPZL�JSHZZ�[HSLU[�H[�H�
KL]LSVWTLU[�ZOVW�

• :\WWVY[�*VZ[Z�¶�;OPZ�PUJS\KLZ�[OL�YLJY\P[PUN�WYVJLZZ�HUK�JVKL�
Z\WWVY[�JVZ[Z��6UNVPUN�THPU[LUHUJL�VM�[OL�JVKL�PUJS\KLZ�HJJVT-
TVKH[PUN�P6:�\WKH[LZ��RLLW�PU�TPUK��(WWSL»Z�W\ZOPUN�T\S[PWSL�VULZ�
WLY�`LHY���+VU»[�MVYNL[�[OL�JVZ[�[V�KL]LSVW�UL^�\ZLY�MLH[\YLZ�[V�RLLW�
`V\�VU�[OL�J\[[PUN�LKNL�

• ;PTL�[V�SH\UJO�¶�;OYLL�JVTWHUPLZ�[VSK�\Z�P[�[VVR�HIV\[�UPUL�TVU[OZ�
[V�KLZPNU��KL]LSVW��[LZ[��HUK�SH\UJO�[OLPY�P7HK�ZHSLZ�HWWZ��(KK�HU-
V[OLY�[OYLL�[V�ZP_�TVU[OZ�[V�NL[�P[�YPNO[�^OPSL�`V\Y�[LHT�HKHW[Z�P[�[V�
[OL�ÄLSK��6\JO�

• )\N�Ä_LZ�¶�;OLZL�HYL�PUL]P[HISL��,_WLJ[�I\NZ�PU�HU`�ZVM[^HYL·SHYNL�
HUK�ZTHSS��9LTLTILY�[OH[�[PU`�I\N�PU�H�NHTL�`V\�SV]LK�[V�WSH`�[OH[�
YLHYLK�P[Z�\NS`�OLHK�HM[LY�(WWSL�YLSLHZLK�H�UL^�P6:�\WKH[L&�@V\Y�
NHTL�UV�SVUNLY�^VYRZ�HUK�[OL�ZVM[^HYL�VU�`V\Y�P7OVUL�VY�P7HK�^HZ�
HSZV�HMMLJ[LK��:PUJL�`V\�HYL�YLZWVUZPISL�MVY�[OL�JVKL�UV �̂�`V\�OH]L�
[V�WH`�[V�Ä_�P[��(UK�VM�JV\YZL��P[»Z�OHYK�[V�SVVR�H[�JVTWHU`�YL]LU\L�
HZ�H�NHTL�

4H`IL�KL]LSVWPUN�HU�P7HK�ZHSLZ�HWW�PZ�MVY�`V\��HUK�TH`IL�P[»Z�UV[��
3L[»Z�SVVR�H[�[OL�HK]HU[HNLZ�VM�WHPK�P7HK�ZHSLZ�HWWZ�

Buying iPad Sales Apps
(Z�ILMVYL��SL[»Z�JSHYPM`!�7HPK�P7HK�ZHSLZ�HWWZ�HYL�WYL�I\PS[��VMM�[OL�ZOLSM�
WSH[MVYTZ�YLHK`�MVY�`V\Y�ÄSLZ�HUK�PUMVYTH[PVU��4HU`�OH]L�J\Z[VTPaH[PVU�
MLH[\YLZ�[OH[�VMMLY�NYLH[�ÅL_PIPSP[`�[V�H�JVTWHU �̀

Maybe develop-
ing an iPad sales 

app is for you, 
maybe it’s not. 

Let’s look at the 
advantages of 
paid iPad sales 

apps.
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(STVZ[�HSS�P7HKZ�ZHSLZ�HWWZ�HYL�ZVSK�HZ�:VM[^HYL�HZ�H�:LY]PJL��VY�
:HH:��;OPUR�VM�P[�HZ�[OV\NO�`V\�HYL�SLHZPUN�ZVM[^HYL�

Advantages of Buying an iPad Sales Platform Off-the-Shelf
• 6]LYHSS�JVZ[�¶�0U�JVTWHYPZVU�[V�KL]LSVWPUN�`V\Y�V^U�HWW��P[�^PSS�

JVZ[�e������¶� ������HUU\HSS`�[V�KLWSV`�HU�VMM�[OL�ZOLSM�P7HK�
ZHSLZ�HWW�KLWLUKPUN�VU�[OL�ZPaL�VM�`V\Y�ZHSLZ�[LHT�HUK�[OL�MLH-
[\YLZ�`V\�ULLK��:HH:�JVTWHUPLZ�SPRL�\Z�VY�:HSLZMVYJL�JVT�HYL�
YLZWVUZPISL�MVY�\WKH[PUN�[OL�MLH[\YLZ�HUK�P6:�JVTWH[PIPSP[`�MVY�HSS�
J\Z[VTLYZ��^OPJO�KPZ[YPI\[LZ�HUK�YLK\JLZ�[OL�JVZ[�VM�TVU[OS`�HU-
U\HS�MLLZ�

• :WLLK�[V�SH\UJO�¶�4HU`�VMM�[OL�ZOLSM�P7HK�ZHSLZ�HWWZ�HYL�SH\UJOLK�
PU�H�TVU[O�VY�SLZZ��+LWSV`PUN�[OL�HWW�[V�[OL�ÄLSK�PZ�[OL�VUS`�^H`�
`V\»SS�RUV^�P[�^VYRZ��HUK�[OL�Z\WWVY[�Z[HMM�^PSS�IL�^P[O�`V\�PU�`V\Y�
KLWSV`TLU[��

• )\N�Ä_LZ�¶�7HPK�P7HK�ZHSLZ�HWW�HUK�ZVM[^HYL�KL]LSVWLY�ZLY]PJL�
JVTWHUPLZ�HYL�MVYJLK�[V�Ä_�I\NZ�X\PJRS`�[V�RLLW�JSPLU[Z�ZTPSPUN�

• *\Z[VTPaHISL�¶�@V\�OH]L�VW[PVUZ�[V�X\PJRS`�J\Z[VTPaL�HWWZ�[V�`V\Y�
IYHUK�HUK�`V\Y�ZHSLZ�WYVJLZZ�

• ;OL�ILZ[�PKLHZ�TH`�JVTL�MYVT�V[OLY�PUK\Z[YPLZ�HUK�V[OLY�ZHSLZ�
[LHTZ�¶�>P[O�[OV\ZHUKZ�VM�\ZLYZ�HJYVZZ�]HYPV\Z�PUK\Z[YPLZ��P7HK�
ZHSLZ�HWW�JVTWHUPLZ�PU[LNYH[L�J\Z[VTLY�MLLKIHJR�PU[V�MLH[\YLZ�
[OH[�`V\�UL]LY�RUL^�`V\�ULLKLK·HUK�[OL`�HYL�H�NVKZLUK�^OLU�
`V\�KV�

• 8\P[�^OLU�`V\�SPRL�¶�4VZ[�P7HK�ZHSLZ�WSH[MVYTZ�VMMLY�TVU[OS`�WH`-
TLU[Z�VY�`LHYS`�WH`TLU[Z�^P[O�UV�SVUN�[LYT�VISPNH[PVU��;OPZ�TLHUZ�
`V\�JHU�[Y`�[OLT�MVY�H�ML^�TVU[OZ�HUK�SLHYU�H�SV[�HIV\[�OV^�Z\J-
JLZZM\S�[OL�WYVQLJ[�^PSS�IL�MVY�`V\Y�ZHSLZ�[LHT�

Decision Time: Which is Best for You?
(�SHYNLY�JVYWVYH[PVU�JHU�HIZVYI�[OL�JVZ[Z��ZLLR�KL]LSVWLY�[HSLU[��HUK�
ZWLUK�[OL�[PTL�[V�KLWSV`�HU�P7HK�ZHSLZ�HWW��)\[�PM�`V\�HYL�SVVRPUN�[V�
SH\UJO�X\PJRS`�HUK�H[�H�MYHJ[PVU�VM�[OL�JVZ[��I\`PUN�HU�P7HK�ZHSLZ�HWW�
TH`�IL�[OL�^H`�[V�NV¶L]LU�PM�`V\Y�JV\ZPU»Z�ILZ[�MYPLUK»Z�\UJSL»Z�ZPZ[LY�
KPK�KL]LSVW�OLY�V^U�HWW�

:HSLZ�YLWZ��[OLPY�THUHNLYZ�HUK�[OLPY�THUHNLY»Z�THUHNLYZ�HYL�KL-
SPNO[LK�^P[O�[OL�KLLW�JVU[YVS�V]LY�JVU[LU[�KLSP]LY �̀�;OL`�JHU�\WKH[L�
[OL�YPJOLZ[�YLWYLZLU[H[PVUZ�VM�[OLPY�WYVK\J[Z��HUK�[OL�LHZ`�SLHK�THU-
HNLTLU[�H]HPSHISL�[OYV\NO�X\HSP[`�WHPK�HWWZ��;OL�WHPK�HWW�PZ�VM[LU�[OL�
TVZ[�ZV\UK�ZHSLZ�KLJPZPVU�H�JVTWHU`�JHU�THRL�

 The paid app is 
often the most 

sound sales deci-
sion a company 

can make.
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How Do You Manage Your  
Content on the iPad?
3L[»Z�SVVR�H[�[OL�[^V�TVZ[�JVTTVU�^H`Z�[V�THUHNL�76:�JVSSH[LYHS�MVY�
I\ZPULZZ�P7HKZ���6M�JV\YZL��ILMVYL�^L�L]LU�NL[�PU[V�P[��^L»YL�PU�HNYLLTLU[�
[OH[�Z[YVUN�JVSSH[LYHS�THUHNLTLU[·HUK�P[Z�JVUZLX\LUJL��Z[YVUN�WYLZLU-
[H[PVU·JHU�IL�H�ZPNUPÄJHU[�PUÅ\LUJL�VU�`V\Y�ZHSLZ�Z\JJLZZ��

-PYZ[��H�[HSL�VM�^VL!�(�SHYNL�T\S[PUH[PVUHS�JVTWHU`�YVSSLK�V\[�P7HKZ�[V�
�������ZHSLZ�HUK�THYRL[PUN�WLVWSL�HYV\UK�[OL�^VYSK�PU�[OL�Z\TTLY�VM�
������>OLU�0�TL[�[OLPY�+PYLJ[VY�VM�4HYRL[PUN�H[�H�[YHKL�ZOV^�PU�7VY[SHUK�
PU�5V]LTILY�VM�������ZOL�ZOV^LK�TL�OV^�[OL`�^LYL�\ZPUN�P)VVRZ�[V�
WYLZLU[�HUK�ZOHYL�JVSSH[LYHS�VU�[OLPY�P7HKZ��0[�HSS�ZLLTLK�ZV�HTHaPUN�[OLU�
[V�OH]L�^OH[�ZLLTLK�[V�IL�HU�L_[YHVYKPUHY`�JHWHIPSP[`�MVY�TVIPSL�ZLSSPUN�

(�`LHY�SH[LY�^L�TL[�H[�[OL�ZHTL�[YHKL�ZOV^�HUK�0�HZRLK�OLY�OV^�[OL�
P7HKZ�^LYL�ILPUN�\ZLK��:OL�L_WYLZZLK�SV[Z�VM�MY\Z[YH[PVU�HUK�[VSK�TL�
[OH[��MVY�OLY�[LHT��[OPUNZ�^LYL�UV[�NVPUN�^LSS��0U�MHJ[��IHZLK�VU�H�X\LZ-
[PVUUHPYL�H[�OLY�YLNPVUHS�ZHSLZ�TLL[PUN��SLZZ�[OHU�����WLYJLU[�VM�OLY�ZHSLZ�
[LHT�^LYL�\ZPUN�[OLPY�P7HKZ�K\YPUN�ZHSLZ�JHSSZ��>O`&

(M[LY�[OL�ÄYZ[�ML^�TVU[OZ�VM�\ZL��[OL�[LHT�ILNHU�[V�ÄUK�[OH[�[OL`�KPKU»[�
OH]L�[OL�TVZ[�\W�[V�KH[L�IYVJO\YLZ�HUK�WYLZLU[H[PVUZ��:OL�^HZ�ZLUK-
PUN�YLN\SHY�\WKH[LZ�[V�[OL�[LHT�]PH�LTHPS��I\[�P[�[\YULK�V\[�[LHT�TLT-
ILYZ�VM[LU�MVYNV[�[V�WS\N�[OLPY�P7HKZ�PU[V�P;\ULZ�[V�SVHK�[OL�IYVJO\YLZ�PU[V�
P)VVRZ�

;OH[�YLZ\S[LK�PU�ZP[\H[PVUZ�^OLYL�[OL�YPNO[·UL^S`�\WKH[LK��TVZ[�HJJ\-
YH[L·ZHSLZ�JVSSH[LYHS�^HZ�\UH]HPSHISL�VU�[OLPY�P7HKZ�^OLU�[OL`�^LYL�PU�
MYVU[�VM�WYVZWLJ[Z��:HSLZWLVWSL�KVU»[�SPRL�[V�SVVR�K\TI�PU�MYVU[�VM�J\Z-
[VTLYZ��HUK�[V�MLLS�K\TI�[OLTZLS]LZ�HIV\[�[OLPY�WYLZLU[H[PVUZ���ZV�TVZ[�
VM�[OLT�KLMH\S[LK�IHJR�[V�JHYY`PUN�WYPU[LK�IYVJO\YLZ�HUK�SLM[�[OL�P7HKZ�H[�
OVTL�

;OPZ�SLHKZ�[V�VUL�VM�V\Y�TH_PTZ�MVY�H�Z\JJLZZM\S�P7HK�I\ZPULZZ�HWWSPJH-
[PVU!�Make it very easy to update POS collateral to the newest version 

for every team member. Every update, every time.

:\JJLZZM\S�P7HK�KLWSV`TLU[Z�HJJVTWSPZO�[OPZ�^P[O�^LI�IHZLK�JVU[LU[�
THUHNLTLU[�Z`Z[LTZ�VY�¸IHJRLUKZ¹�[OH[�WYV]PKL�H�ZPUNSL�WVPU[�VM�HJJLZZ�
[V�\WKH[L�76:�JVSSH[LYHS��;OL�WYVJLZZ�ZLHTSLZZS`�W\ZOLZ�ÄSLZ��THU\HSZ��
]PKLVZ��VY�WYVK\J[�PUMVYTH[PVU�[V�[OL�P7HKZ�^P[OV\[�ULLK�VM�\ZLY�PU[LY]LU-
[PVU�

Salespeople don’t 
like to look dumb in 
front of customers 
(and to feel dumb 
themselves about 

their presentations), 
so most of them 
defaulted back to 
carrying printed 

brochures and left 
the iPads at home.
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-VY�ZTHSSLY�JVTWHUPLZ��`V\�TH`�NL[�I`�WLYMLJ[S`�ÄUL�^P[O�KLZR[VW�
JVU[LU[�THUHNLTLU[��`V\�LTHPS�JVSSH[LYHS�[V�[OL�[LHT��[OL`�PUZ[HSS�VU�
[OLPY�P7HK���I\[�MVY�SHYNLY�JVTWHUPLZ��[OPZ�WYVJLZZ�^PSS�X\PJRS`�IYLHR�
KV^U��SLHKPUN�[V�ZHSLZ�[LHT�MY\Z[YH[PVU��:VTL�WLVWSL�TPNO[�OH]L�[OL�
\WKH[LZ��ZVTL�UV[��:VTL�TPNO[�OH]L�MHTPSPHYP[`�^P[O�[OL�UL^LZ[�PUMVY-
TH[PVU��ZVTL�^VU»[�

:V�SL[»Z�JVTWHYL�HUK�JVU[YHZ[�[OPZ�KLZR[VW��\ZLY�JVU[YVSSLK��\WKH[-
PUN�^P[O�[YHUZWHYLU[�^LI�IHZLK�THUHNLTLU[��ZV�`V\�JHU�KL[LYTPUL�
^OPJO�PZ�YPNO[�MVY�`V\Y�[LHT»Z�TVIPSL�PUP[PH[P]L�

Simple Desktop Content Management for Basic iPad Apps
@V\�JHU�\ZL�[OLZL�HWWZ��VU�PUKP]PK\HS�JVTW\[LYZ�[V�[YHUZMLY�76:�
JVSSH[LYHS�[V�[OL�P7HK�HWW��1\Z[�WS\N�PU�`V\Y�P7HK��[\YU�VU�P;\ULZ��HUK�
KYHN�JVSSH[LYHS�[V�`V\Y�P7HK�HWW��(WWZ�PUJS\KL�P)VVRZ��.VVK9LHKLY��
HUK�+YVWIV_�

Advantages of Desktop Content Management Ststens for iPad 
POS Collateral:
• 3V^�JVZ[�¶�;OLZL�HYL�IHZPJ�JVU[LU[�HWWZ�[OH[�SL[�`V\�ZLL�HUK�HJ-

JLZZ�ÄSLZ��;OL`�HYL�TVZ[S`�MYLL�VY�#��������
• :THSS�[LHTZ�HUK�PUKP]PK\HSZ�JHU�\WKH[L�[OLT�X\PJRS`�¶�-VY�PUKP]PK-

\HS�YLWZ��P[»Z�WYL[[`�LHZ`�[V�\WKH[L�H�ML^�7+-Z�HUK�WYLZLU[H[PVUZ�
VU�[OLPY�P7HKZ�

• :PTWSL�[V�\ZL�¶�0[»Z�WYL[[`�Z[YHPNO[MVY^HYK�[V�VWLU�HU�LTHPS�HUK�
VWLU�H�7+-�PU�P)VVRZ��[OLU�ZH]L�P[�[V�]PL^�SH[LY�

Disadvantages of Desktop Content Management Systems for 
iPad POS Collateral
• <ZLYZ�OH]L�[V�\WKH[L�[OLTZLS]LZ�¶�<ZLYZ�OH]L�[V�Z`UJ�HUK�VY�

ZLSLJ[�JVSSH[LYHS�[V�Z`UJ�[V�P7HKZ��)\[��[OL�YLHSP[`�PZ��ZHSLZWLVWSL�
ZVTL[PTLZ�KVU»[�WSHU�HOLHK��:V��PM�`V\»YL�JVUZ[HU[S`�\WKH[PUN�
+YVWIV_�VY�ZLUKPUN�IYVJO\YLZ�]PH�LTHPS�HUK�YLX\LZ[PUN�[OH[�[OL`�
IL�HKKLK�[V�[OL�P7HKZ·`V\�JHU�MVYNL[�P[��>OH[�HYL�[OL�JOHUJLZ�
VM�[OL�ZHSLZ�YLWZ�KVPUN�[OPZ�YLN\SHYS`�HUK�^P[O�[OL�ULLKLK�JVUZPZ-
[LUJ`&�/V]LYPUN�ULHY�aLYV�

• 5V�]PZPIPSP[`�¶�;OLZL�Z`Z[LTZ�\Z\HSS`�KVU»[�JVTL�^P[O�HUHS`[PJZ��
^OPJO�HYL�JYP[PJHS�[V�KL[LYTPUL�[OL�Z[H[\Z�VM�`V\Y�[LHT»Z�HJ[P]P[`�PU�
Z`UJPUN�HUK�\ZPUN�JVSSH[LYHS�VU�[OL�P7HK�

• P;\ULZ�Z`UJPUN�PZ�THU\HS�¶�@V\�OH]L�[V�VWLU�JVSSH[LYHS�PU�LTHPS��
KYHN�P[�V]LY�[V�[OL�KLZR[VW��WS\N�[OL�P7HK�PU[V�[OL�JVTW\[LY��HUK�
KV^USVHK�P[�[V�[OL�P7HK�PU�[OL�JVYYLJ[�SVJH[PVU��>OH[�HYL�[OL�VKKZ�
VM�`V\Y�M\SS�ZHSLZ�[LHT�KVPUN�[OPZ�HJJ\YH[LS �̀�L]LY`�[PTL&�>OH[»Z�
`V\Y�ILZ[�N\LZZ&

For smaller compa-
nies, you may get 

I`�WLYMLJ[S`�ÄUL�^P[O�
desktop content 

management (you 
email collateral to 

the team, they install 
on their iPad), but 
for larger compa-
nies, this process 
will quickly break 
down, leading to 

sales team frustra-
tion. 
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Web-based Content Management Systems for iPad POS Collateral
;OLZL�Z`Z[LTZ�LUHISL�`V\�[V�OH]L�H�ZPUNSL�JSV\K�IHZLK�SVJH[PVU�MVY�HSS�
[OL�ZHSLZ�HUK�THYRL[PUN�JVSSH[LYHS��;OL�HKTPUPZ[YH[VY�SVNZ�PU[V�H�^LI-
ZP[L�HUK�[OLU�HKKZ�JVSSH[LYHS�VY�WYVK\J[�PUMVYTH[PVU��;OPZ�JVU[LU[�NL[Z�
W\ZOLK�KV^U�[V�HSS�P7HK�ZHSLZ�HWWZ�PU�`V\Y�Z`Z[LT�H[�VUJL�

The Advantages of Web-based Management Systems for iPad POS Collateral:

• :PUNSL�WVPU[�VM�THUHNLTLU[�¶�@V\�JV\SK�\ZL�`V\Y�P7OVUL�[V�\WKH[L�
`V\Y�UL^LZ[��OV[[LZ[�IYVJO\YL��HUK�[OL�\WKH[L�^PSS�IL�W\ZOLK�KV^U�
[V�HSS�`V\Y�[LHTZ»�P7HKZ�

• 5V�ULLK�[V�YLS`�VU�\ZLYZ�[V�THU\HSS`�Z`UJ�JVSSH[LYHS�¶�4HU`�HWWZ�
KV^USVHK�UL^�ÄSLZ�H\[VTH[PJHSS �̀�;OLYL�PZ�UV�THU\HS�PU[LY]LU[PVU�
YLX\PYLK�

• :LUK�UV[PÄJH[PVUZ�[V�\ZLYZ�^OLU�JVSSH[LYHS�PZ�HKKLK�¶�3L[�[OLT�
RUV^�P[»Z�HYYP]LK�VU�[OLPY�P7HKZ"�[OL`�HYL�PU�[OL�SVVW�

• (UHS`[PJZ�HSSV^Z�`V\�[V�ZLL�OV^�`V\Y�[LHT�PZ�\ZPUN�HUK�Z`UJPUN�JVS-
SH[LYHS�¶�@V\�JHU�LHZPS`�SVN�PU�[V�H�ZPUNSL�WVPU[�VM�HJJLZZ��5V[�VUS`�
JHU�`V\�THUHNL�HJ[P]P[`�^P[O�`V\Y�P7HKZ��I\[�`V\�JHU�HSZV�ZLL�OV^�
[OL�P7HKZ�HYL�\ZLK�[V�Z`UJ�]PL^�JVSSH[LYHS�HUK�[YHJR�J\Z[VTLY�PUMVY-
TH[PVU�

The Disadvantages of Cloud-based Management Systems for iPad POS Collateral:

• 0UP[PHS�JVZ[�[V�PUZ[HSS�HUK�SH\UJO�¶�@V\�NL[�TVYL�MLH[\YLZ�HUK�[O\Z�
WH`�MVY�TVYL�MLH[\YLZ��;OL`�\Z\HSS`�Y\U����¶����H�\ZLY�WLY�TVU[O�

• 4VYL�JVTWSL_�MVY�HKTPUPZ[YH[VYZ�¶�0U�VYKLY�[V�THRL�P[�ZPTWSLY�MVY�
\ZLYZ��ZVTL[PTLZ�`V\�ZOPM[�ZVTL�[HZRZ�[V�HKTPUPZ[YH[VYZ��Z\JO�HZ�
RL`^VYK�[HNNPUN�HUK�\WKH[PUN�[OL�JVU[LU[�THUHNLY�

• (UV[OLY�Z`Z[LT�[V�THUHNL�¶�,]LU�^P[O�THU`�VM�[OLZL�*4:�VW[PVUZ�
VMMLYPUN�PU[LNYH[PVU�^P[O�L_PZ[PUN�Z`Z[LTZ�SPRL�:OHYLWVPU[�VY�:HSLZ-
MVYJL�JVT��[OL�WYHJ[PJHS�TH[[LY�PZ�P[�Z[PSS�PU]VS]LZ�ZVTL�THUHNLTLU[�
[PTL�

3VVR�H[�[OL�WYPJL�VM�[OL�Z`Z[LT��`V\Y�I\KNL[��HUK�[OL�ZPaL�VM�`V\Y�ZHSLZ�
[LHT�ILMVYL�KLJPKPUN�^OPJO�JVU[LU[�THUHNLTLU[�PZ�ILZ[�MVY�`V\Y�P7HK�
I\ZPULZZ�PUP[PH[P]L��0M�`V\�OH]L�VUL�[V�[OYLL�ZHSLZ�YLWZ��TH`IL�NV�^P[O�
H�MYLL�KLZR[VW�THUHNLK�HWWSPJH[PVU��0M�`V\�OH]L����WS\Z��JVUZPKLY�H�
^LI�IHZLK�JVU[LU[�THUHNLTLU[�Z`Z[LT�MVY�IL[[LY�]PZPIPSP[`�VM�[OL�[LHT�
HUK�HJJLZZ�[V�P[Z�\WKH[LZ�

-YLL�HWWSPJH[PVUZ�OH]L�[OLPY�ZLSSPUN�WVPU[Z��I\[�^OLU�`V\�HYL�KLHSPUN�
^P[O�OPNO�]VS\TL�ZHSLZ��SHYNL�[LHTZ��KLLW�WYVK\J[�PUMVYTH[PVU·VY�
ZPTWS`�ULLK�[V�ZLL�[OL�TVZ[�NHPU�MVY�[OL�SLHZ[�[PTL�HUK�OHZZSL��^LI�
IHZLK�Z`Z[LTZ�ZWLHR�MVY�[OLTZLS]LZ��6M[LU�SV\KS �̀

In summary, look 
at the price of the 
system, your bud-
get, and the size 

of your sales team 
before deciding 
which content 

management is 
best for your iPad 
business initiative.
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iPad Sales App Tech Issues:  
How Can IT Help?
0M�`V\»YL�JVUZPKLYPUN�KLWSV`PUN�HU�P7HK�ZHSLZ�HWWSPJH[PVU�MVY�`V\Y�ZHSLZ�
[LHT��`V\»]L�WYVIHIS`�ILN\U�KPZJ\ZZPVUZ�^P[O�`V\Y�0;�KLWHY[TLU[�[V�OLSW�
`V\�NL[�[OL�QVI�KVUL·HUK�KVUL�LMMLJ[P]LS �̀�MVY�HSS�JVUJLYULK��6]LY�[OL�
WHZ[�[OYLL�`LHYZ��^L»]L�OLHYK�MYVT�IV[O�THYRL[LYZ�HUK�0;�MVSRZ�HIV\[�[OL�
JVTWSL_�JOHSSLUNLZ�LHJO�MHJL�PU�^VYRPUN�[VNL[OLY�[V�YLZVS]L��HUK�H]VPK��
ZLYPV\Z�P7HK�ZHSLZ�HWW�PZZ\LZ�HUK�WYVISLTZ�

0U�MHJ[��¸/V^�JSVZLS`�KV�^L�ULLK�[V�^VYR�^P[O�0;�[V�KLWSV`�P7HKZ&¹�YHURZ�
PU�[OL�[VW�Ä]L�X\LZ[PVUZ�^L�OLHY�MYVT�THYRL[PUN�HUK�ZHSLZ�WLVWSL��>OPSL�
P[»Z�[Y\L�[OL�0;�KLWHY[TLU[»Z�PTWSLTLU[H[PVU�JVUJLYUZ�JHU�JH\ZL�KLSH`Z�
^P[O�P7HK�ZHSLZ�HWW�SH\UJOLZ��[OLPY�L_WLY[PZL�TH`�Z\WWS`�[OL�ILZ[�ZVS\[PVU�
[V�JVTTVU�PZZ\LZ�

0[»Z�JYP[PJHS�[OH[�THYRL[PUN�HUK�ZHSLZ�WLVWSL�SVVRPUN�[V�KLWSV`�HU�P7HK�
ZHSLZ�HWW�SLHYU�OV^�[V�^VYR�^P[O�0;·^OPJO�JHU�IL�PU[PTPKH[PUN�PU�JVU-
JLW[��;OPZ�N\PKL�ZLJ[PVU�JVUZPKLYZ�^O`�`V\�ULLK�0;�Z\WWVY[�[V�KLWSV`�[OL�
ILZ[�WVZZPISL�P7HK�ZHSLZ�HWW�MVY�`V\Y�[LHT�HUK�^OH[�WYVISLTZ�HUK�PZZ\LZ�
ULLK�[V�IL�HKKYLZZLK�ILMVYL�`V\�Z[HY[�

(UK��PM�`V\»YL�PU�0;·KVU»[�Z[VW�YLHKPUN��@V\»SS�ÄUK�[OYLL�HYLHZ�^OLYL�`V\�
JHU�WYV]PKL�H�THQVY�PTWHJ[�VU�`V\Y�JVTWHU`»Z�ZHSLZ�YLZ\S[Z�

Problem #1: Choosing a bad iPad Sales App Vendor
4VZ[�P7HK�ZHSLZ�HWW�WYVQLJ[Z�^L�KLHS�^P[O�HYL�V^ULK�I`�:HSLZ�VY�4HY-
RL[PUN��;OL�WYVISLT�PZ�[OPZ!�:HSLZ�HUK�4HYRL[PUN�WLVWSL�KVU»[�KLHS�^P[O�
ZVM[^HYL�]LUKVYZ�VU�H�KHPS`�IHZPZ��*VKPUN�SHUN\HNLZ�HUK�OHYK^HYL�PU-
[LNYH[PVUZ�HYL�UV[�WHY[�VM�[OLPY�KHPS`�QVIZ��(NPSL�KL]LSVWTLU[�HUK�:83�
KH[HIHZLZ�HYL�UV[�PU�[OLPY�]VJHI\SHY �̀

0;�WLVWSL�RUV^�L_HJ[S`�OV^�[V�HZR�[OL�YPNO[�X\LZ[PVUZ�HIV\[�ZVM[^HYL�
HUK�[LJOUPJHS�TH[[LYZ�MYVT�ZVM[^HYL�]LUKVYZ��;OL`�KLHS�^P[O�]LUKVYZ�HSS�
[OL�[PTL��ZV�^OLU�H�]LUKVY�PZ�M\SS�VM�JYHW�VY�^OLU�ZVTL[OPUN�PZ�UV[�X\P[L�
YPNO[��[OL`�JHU�JH[JO�P[�VY�OLHK�P[�VMM�ILMVYL�[OLYL�HYL�ZV\Y�JVUZLX\LUJLZ�
-\Y[OLYTVYL��0;�VM[LU�PZ�^VYRPUN�^P[O�KPMMLYLU[�I\ZPULZZ�\UP[Z�VY�KP]PZPVUZ��
;OLYL�TH`�IL�NSVIHS�0;�PUP[PH[P]LZ�VY�V[OLY�KP]PZPVUZ�[OH[�OH]L�H�TVIPSL�
ZVS\[PVU�[V�`V\Y�I\ZPULZZ�PZZ\LZ�HSYLHK`�PU�KL]LSVWTLU[��ZV�`V\Y�ZLHYJO�
PZ�ZVS]LK�ILMVYL�P[»Z�Z[HY[LK�

It’s critical that mar-
keting and sales 
people looking to 
deploy an iPad 
sales app learn 

how to work with 
IT—which can be 

intimidating in con-
cept. 
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-PUHSS �̀�SHYNLY�LU[LYWYPZLZ�VM[LU�OH]L�HWWYV]LK�TVIPSL�]LUKVYZ�MVY�P7HK�
ZVM[^HYL��HUK�`V\�JV\SK�ZWLUK�TVU[OZ�^VYRPUN�^P[O�H�]LUKVY�VUS`�[V�
ÄUK�`V\�JHU»[�ÄUPZO�[OL�WYVQLJ[�^P[O�[OLT��;HSR�HIV\[�H�^HZ[L�

Problem: Choosing the wrong software vendor can slow or derail an 

iPad app launch.

Solution: Ask IT to join you early in the vendor selection process.

 
Problem #2: Incompatibility with Existing Systems
>L�YLJLU[S`�LUJV\U[LYLK�[OPZ�WYVISLT�^P[O�H�T\S[P�UH[PVUHS�JVYWVYH-
[PVU�[OH[�KPKU»[�WSHU�HOLHK�VU�PU[LNYH[PUN�[OLPY�P7HK�ZHSLZ�HWW�^P[O�[OLPY�
L_PZ[PUN�I\ZPULZZ�Z`Z[LTZ��YLZ\S[PUN�PU�HU�L_WLUZP]L�¸KV�V]LY�¹�-PYZ[��
[OL`�HKKLK�H�ÄSL�ZOHYPUN�[VVS��)V_��[OLU�MVSSV^LK�^P[O�HU�VMM�[OL�ZOLSM�
P7HK�ZHSLZ�HWW��;OLU�[OL�ZHSLZ�[LHT�Z[HY[LK�HZRPUN�MVY�[OL�HIPSP[`�[V�SVN�
J\Z[VTLY�PUMVYTH[PVU�[V�:HSLZMVYJL�JVT��(S[OV\NO�^L�HWWYLJPH[L�[OL�
I\ZPULZZ�[OH[�YLZ\S[LK�MYVT�[OLPY�ÄHZJV��^L�OVWL�`V\�^VU»[�OH]L�[V�NV�
[OYV\NO�[OH[�

Question: Who knows all your company’s existing software systems? If 

you guessed IT, you guessed correctly.

0;�JHU�IL�H�O\NL�OLSW�^OLU�PU[LNYH[PUN�`V\Y�P7HK�ZHSLZ�HWW�[V�LU[LY-
WYPZL�Z`Z[LTZ�SPRL�:HSLZMVYJL�JVT��:OHYL7VPU[��HUK�,97·HSS�VM�^OPJO�
`V\Y�ZHSLZ�[LHT��HZ�^LSS�HZ�:HSLZ�4HUHNLYZ�HUK�=7�[`WLZ�^PSS�L]LU[\-
HSS`�IL�HZRPUN�MVY�

@V\Y�0;�WLVWSL�HSZV�OH]L�H�NVVK�OHUKSL�VU�^OH[�HU�(70�PZ�HUK�^O`�
`V\Y�P7HK�ZHSLZ�HWW�WSH[MVYT�VM�JOVPJL�TH`�ULLK�VUL��/PU[�¶�(70Z�OLSW�
`V\�PU[LNYH[L�Z`Z[LTZ�

Problem: Incompatibility with existing systems can cause costly iPad 

app upgrades.

Solution: Get your vendor/s of choice talking with IT early in the vetting 

process.

 
Problem #3: Gathering and Syncing All Your Sales Collateral
8\LZ[PVUZ�HIV\[�¸^OV�V^UZ�[OL�KH[H&¹�JHU�YLHSS`�ZSV^�KV^U�HU�P7HK�
ZHSLZ�HWW�SH\UJO��0M�`V\�HYL�SPRL�TVZ[�THYRL[LYZ��`V\Y�RL`�ZHSLZ�JVSSH[-
LYHS�PUJS\KLZ�WYVK\J[�HUK�WYPJPUN�PUMVYTH[PVU��7+-�IYVJO\YLZ��7V^LY-
7VPU[�WYLZLU[H[PVUZ��HUK�]PKLVZ��^OPJO�HYL�Z[VYLK�PU�T\S[PWSL�Z`Z[LTZ�
HUK�HYLHZ�^P[OPU�`V\Y�VYNHUPaH[PVU�

IT can be a huge 
help when 

integrating your 
iPad sales app to 

enterprise sys-
tems like Sales-

force.com, Share-
Point, and ERP.
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0U�VUL�JHZL��H�J\Z[VTLY�ZWLU[�V]LY�H�TVU[O�Q\Z[�[Y`PUN�[V�ÄUK�[OL�WLY-
ZVU�^P[O�HJJLZZ�[V�[OLPY�L�JVTTLYJL�^LIZP[L��[V�NH[OLY�[OLPY�WYVK\J[�
PUMVYTH[PVU�[V�I\PSK�[OLPY�ZHSLZ�HWW��0[�[\YULK�V\[�H�JVUZ\S[HU[�MYVT�+L-
SVP[[L�^HZ�[OL�VUS`�WVPU[�VM�HJJLZZ�

0;�JHU�]HZ[S`�ZPTWSPM`�[OL�WYVJLZZ��0U�TVZ[�JHZLZ��[OL`�RUV^�[OL�Z[HRL-
OVSKLYZ�MVY�LHJO�VM�`V\Y�RL`�PUMVYTH[PVU�HUK�ÄSL�Z[VYHNL�Z`Z[LTZ��:\JO�
Z`Z[LTZ�HUK�Z[VYHNL�ZP[LZ�TPNO[�PUJS\KL!
• -PSL�ZOHYPUN�Z`Z[LTZ�¶�:OHYL7VPU[��)V_
• ,�JVTTLYJL�^LIZP[LZ�¶�4HNLU[V��L[J�
• +LZR[VW�HUK�SHW[VW�JVTW\[LYZ�VM�7YVK\J[�4HUHNLYZ
• ,THPS�MVSKLYZ

,HJO�Z`Z[LT�OHZ�P[Z�V^U�WHZZ^VYKZ�HUK�Z[HRLOVSKLYZ��0;�PZ�`V\Y�ILZ[�
IL[�[V�ÄUK�[OLT�HUK�[V�OLSW�`V\�L_[YHJ[�[OL�ÄSLZ�PU�H�\ZHISL�^H �̀�0M�`V\�
HYL�WSHUUPUN�H�I\SR�\WSVHK�VM�WYVK\J[�JVSSH[LYHS�MYVT�`V\Y�L�JVTTLYJL�
ZP[L��OLSW�MYVT�0;�PZ�WYVIHIS`�[OL�VUS`�^H`�`V\�^PSS�NL[�[OL�ÄSLZ�X\PJRS �̀

Problem: It can take a lot of time to gather sales collateral from various 

systems for your iPad app.

Solution: Create a list of collateral sub-types and talk with IT to deter-

mine the stakeholders early in the process.

Bonus Problem and Solution: Security Issues with iPads
0;�JHU�IL�[V[HS�WHPU�^OLU�P[�JVTLZ�[V�LU[LYWYPZL�ZLJ\YP[ �̀�I\[�[OL`�JHU�
HIZVS\[LS`�ZH]L�`V\Y�[HPS�^OLU�H\KP[VYZ�JVTL�RUVJRPUN��,]LU�[OV\NO�
P[»Z�[LTW[PUN�[V�I`WHZZ�0;��MVY�SHYNLY�JVTWHUPLZ�^L�KVU»[�YLJVTTLUK�P[��
7LYPVK�

:LLPUN�[OL�IPN�WPJ[\YL��[OL�TVZ[�LMMLJ[P]L�P7HK�ZHSLZ�HWW�SH\UJOLZ�^PSS�
PUJS\KL�H�TP_�VM�0;�HUK�THYRL[PUN��3LHYUPUN�^OH[�LHJO�[LHT�ZWLJPHS-
PaLZ�PU�^PSS�THRL�[OL�WYVQLJ[�NV�HZ�ZTVV[OS`�HZ�WVZZPISL��@V\»SS�OH]L�[OL�
HKKLK�IVU\Z�VM�`V\Y�[LHTZ�^VYRPUN�[VNL[OLY�MVY�[OL�JVTTVU�NVVK·
HUK�[OL�^OVSL�JVTWHU`�^PSS�YLHW�[OL�ILULÄ[Z�VM�[OH[�PU[V�[OL�M\[\YL�

Seeing the big 
picture, the most 

effective iPad 
sales app 

launches will 
include a mix of 

IT and marketing.
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What Are the Best Practices for 
Piloting iPad Sales Apps?
4HU`�JVTWHUPLZ�^PZLS`�KLJPKL�[V�WPSV[�[OLPY�P7HK�ZHSLZ�HWW�WYPVY�[V�
SH\UJOPUN�[V�[OLPY�ZHSLZ�[LHT�H[�SHYNL��.P]PUN�[OL�HWW�[YPHS�Y\UZ�PU�ZPT\-
SH[LK�ZHSLZ�ZJLUHYPVZ�HYL�[OL�ILZ[�^H`�[V�ZLL�PM�`V\»]L�JVUÄN\YLK�`V\Y�
KH[H�[V�P[Z�VW[PT\T�KPZWSH �̀�HUK�[V�MHTPSPHYPaL�`V\Y�[LZ[�[LHT�^P[O�HSS�VM�
P[Z�[VVSZ�HUK�MLH[\YLZ�

;OL�WPSV[�WLYPVK�NP]LZ�`V\�HU�VIZLY]HISL�^H`�[V�KL[LYTPUL�OV^�[OL�
ZHSLZ�[LHT�^PSS�\ZL�[OL�P7HK�ZHSLZ�HWW�HUK�^OH[�JVSSH[LYHS�PZ�TPZZPUN�
VY�PZ�TVZ[�Z\JJLZZM\SS`�KLWSV`LK��0[»Z�HSZV�H�NYLH[�[PTL�[V�VIZLY]L�RL`�
\ZLY�PU[LYMHJL�WYVISLTZ��SPRL�MLH[\YLZ�[OH[�HYLU»[�\UKLYZ[HUKHISL�H[�ÄYZ[�
NSHUJL�VY�JVUJLW[Z�[OH[�HYLU»[�H�Ä[�MVY�`V\Y�[LHT�

>L�\ULX\P]VJHSS`�YLJVTTLUK�WPSV[PUN�`V\Y�P7HK�ZHSLZ�HWW�ILMVYL�
SH\UJOPUN�[V�[LHTZ�VM�TVYL�[OHU����ZHSLZ�HUK�THYRL[PUN�WLVWSL��0M�HU`�
HWW�KL]LSVWLY�VY�ZHSLZWLYZVU�KVLZU»[�Z\NNLZ[�[OH[·Y\U��:LYPV\ZS �̀�
[OL`�HYL�[OL�^YVUN�ZOVW�HUK�KVU»[�RUV^�^OH[�[OL`�HYL�[HSRPUN�HIV\[�

-\Y[OLYTVYL��[OL�[LTW[H[PVU�[V�SVVR�MVY�PTTLKPH[L�OVTL�Y\UZ�SPRL�HJ-
[\HS�ZHSLZ�K\YPUN�[OL�WPSV[�WLYPVK�PZ�SHYNL��I\[�JHU�VM[LU�KLYHPS�[OL�WYVQ-
LJ[��>OH[�`V\�^HU[�[V�KV�PZ�[V�NL[�ZTVV[O�NYV\UKPUN�PU�HSS�VM�HU�HWW»Z�
WV[LU[PHS�ILMVYL�`V\�[HRL�[V�[OL�HPY�

>L�NL[�[OL�\YNL�[V�KLWSV`�HUK�JVUX\LY��@V\Y�JVTWHU`�OHZ�PU]LZ[LK�H�
SV[�VM�TVUL �̀�LMMVY[��HUK�[PTL�[V�NL[�[OL�P7HK�PU[LNYH[LK��HUK�`V\�^HU[�
[V�THRL�H�ZWSHZO��)\[�[V�IL�Z\JJLZZM\S�V]LY�[OL�SVUN�[LYT��`V\�ULLK�[V�
NL[�[OPZ�YPNO[�ILMVYL�THRPUN�[OL�RPUK�VM�ZWSHZO�[OH[�KYHPUZ�[OL�WVVS�

/LYL�PZ�VUL�ZPTWSL�JVUJLW[�[OH[�^PSS�THRL�HU�P7HK�ZHSLZ�HWW�WPSV[�WYV-
NYHT�H�ZTHZOPUN�Z\JJLZZ�

Avoid Failure Points
>OH[�[OL�OLJR�PZ�H�MHPS\YL�WVPU[��`V\�HZR&

/H]L�`V\�L]LY�LH[LU�H�YLHSS`�NYLH[�KLZZLY[�SPRL�H�ZV\MÅt�HUK�[OLU�[YPLK�
[V�THRL�P[�H[�OVTL&�5V�VMMLUZL�[V�`V\Y�JVVRPUN�ZRPSSZ��I\[�0�IL[�P[�^HZ�
[LYYPISL��4PUL�^HZ�H�JVTWSL[L�KPZHZ[LY·PULKPISL��;OL�YLHZVU!�[VV�THU`�
MHPS\YL�WVPU[Z��,NN�Å\MM��JVVRPUN�[LTWLYH[\YL��^YVUN�WHUZ!�`V\�UHTL�P[��
[OLYL�HYL�[VV�THU`�^H`Z�[V�ZJYL^�\W�H�ZV\MÅt��WHY[PJ\SHYS`�MVY�[OL�PUL_-
WLYPLUJLK��,HJO�VUL�PZ�H�MHPS\YL�WVPU[�

Giving the app trial 
runs in simulated 
sales scenarios 

are the best way to 
see if you’ve con-
ÄN\YLK�`V\Y�KH[H�

to its optimum 
display, and to 

familiarize your test 
team with all of its 
tools and features.
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(U�P7HK�WPSV[�WYVQLJ[�PZ�[OL�ZHTL�^H`!�SV[Z�VM�]HYPHISLZ�[OH[�SLHK�[V�MHPS\YL�
WVPU[Z��/LYL�HYL�[OL�ML^�[OH[�TH[[LY�TVZ[�[V�`V\Y�WPSV[!
• ;VV�T\JO�PUMVYTH[PVU�¶�;OPZ�SLHKZ�[V�[VV�T\JO�KH[H�NH[OLYPUN�HUK�

WYLWHYH[PVU�[PTL�WYPVY�[V�SH\UJO��:PTWSPM`�[V�[OL�TVZ[�PTWVY[HU[�JVS-
SH[LYHS�ÄYZ[�

• 0U[PTPKH[PUN�MLH[\YLZ�¶�6]LY^OLSTPUN�H�[LHT�^P[O�L]LY`�ZPUNSL�MLH[\YL��
PU[YVK\JLK�[VV�LHYS �̀�SLHKZ�[V�YLWZ�UV[�\ZPUN�[OL�HWW�H[�HSS�

• ;VV�THU`�PU[LNYH[PVUZ�¶�>L�SV]L�:HSLZMVYJL�JVT�HUK�4HYRL[V��I\[�
PU[LNYH[PVUZ�YLX\PYL�THUWV^LY�HUK�JHU�IL�JVTWSL_�HUK�L_WLUZP]L�

• ;OL�¸3LNHS�:^HTW¹�¶�@V\Y�SLNHS�[LHT�ZOV\SK�NL[�PU]VS]LK�TPK�WPSV[�[V�
YL]PL^�[OL�:VM[^HYL�3PJLUZL�(NYLLTLU[��@V\»]L�[OLU�VWLULK�H�UHY-
YV^�^PUKV^�MVY�[OLT�[V�NL[�[OLPY�QVI�KVUL�HUK�UV[�IL�H�YVHKISVJR�

• ;VV�THU`�L_WLJ[H[PVUZ�MVY�KPMMLYLU[�\ZLY�NYV\WZ�¶�6UL�NVHS�MVY�[OL�
WPSV[�PZ��¸+V�[OL`�\ZL�[OPZ&¹�5V[��¸*HU�^L�JHW[\YL�SLHKZ�HUK�TLHZ\YL�
\ZHNL�VM�JVSSH[LYHS�HUK�[^LHR�V\Y�TLZZHNPUN&¹

• <WKH[PUN�(5@;/05.�K\YPUN�[OL�WPSV[�¶�;PURLYPUN��[LUKPUN��^H[JOPUN��
[^LHRPUN�¯�KV�[OLZL�HM[LY�[OL�WPSV[��^OLU�[OL�\ZLYZ�JHU�[LSS�`V\�L]-
LY`[OPUN�[OH[�YLHSS`�ULLKZ�[V�IL�HKKYLZZLK�H[�VUL�ZPUNSL�[PTL�

;OL�NVHS�VM�HU�P7HK�WPSV[�WYVQLJ[�PZ�[V�Z`Z[LTH[PJHSS`�V]LYJVTL�MHPS\YL�
WVPU[Z�I`�UV[�HSSV^PUN�[OLT�[V�N\T�\W�[OL�WPSV[��0U�[OLZL�[YPHS�Y\UZ��`V\�
^HU[�[V�Z[H`�SLHU�HUK�MVJ\ZLK��,_[LUZP]L�MLH[\YL�[LZ[PUN�HUK�SVHKZ�VM�
JVU[LU[�^PSS�JVTL�SH[LY��I\[�OH]L�UV�WSHJL�PU�H�WYVWLY�WPSV[�WYVNYHT�

The goal of an iPad 
Pilot Project is to 

systematically over-
come failure points 

by not allowing 
them to gum up the 
pilot. In these trial 
runs, you want to 
stay lean and fo-

cused.
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What’s Ahead for FatStax
>L�OVWL�[OL�PUMVYTH[PVU�PU�[OPZ�N\PKL�^HZ�OLSWM\S�PU�NP]PUN�
`V\�H�KLLWLY�\UKLYZ[HUKPUN�VM�[OL�WV^LY�VM�H�YLÄULK�P7HK�
ZHSLZ�HWWSPJH[PVU��HUK�OV^�P[Z�Z\P[HISL�\ZL�JHU�IL�H�[YHUZMVY-
TH[P]L�[VVS�MVY�`V\Y�ZHSLZ�KLWHY[TLU[�HUK�`V\Y�LU[PYL�JVT-
WHU �̀�

>L�^PSS�IL�JVU[PU\PUN�[V�KL]LSVW�HUK�YLÄUL�V\Y�WYVK\J[Z�MVY�
[OL�TVIPSL�ZWHJL��HUK�HYL�SPRLS`�[V�WYVK\JL�ZPTPSHY�N\PKLZ�
[OH[�L_WSVYL�KL]LSVWPUN�[LJOUVSVN`�HUK�[OL�Z[YVUNLZ[�TLHUZ�
[V�PTWSLTLU[�P[��

>L�PU]P[L�`V\�[V�]PZP[�V\Y�^LIZP[L�H[�^^ �̂MH[Z[H_�JVT�[V�
YL]PL^�HKKP[PVUHS�PUMVYTH[PVU�HIV\[�-H[:[H_�HUK�V\Y�V[OLY�
WYVK\J[Z��7SLHZL�KVU»[�OLZP[H[L�[V�ZLUK�\Z�HU�LTHPS�VY�NP]L�
\Z�H�JHSS�[V�KPZJ\ZZ�`V\Y�JVTWHU`�^VYRPUNZ�HUK�OV^�V\Y�
[LJOUVSVN`�TPNO[�IL�H�WHY[�VM�`V\Y�Z\JJLZZ��>L»YL�HS^H`Z�\W�
MVY�[OH[�JVU]LYZH[PVU�

;OHURZ��9LK�-\UULS�*VUZ\S[PUN

^^ �̂MH[Z[H_�JVT
PUMV'MH[Z[H_�JVT
������������


